
ALLEN&HEATH   1 

How to Update iLive System Firmware            Sheet i104 Issue 7 
 
 
iLive operating firmware is regularly updated with improvements and new features.  
Both the iLive and the T Series run the same firmware.  Check  www.allen-heath.com  
for the latest version available. 
 
Note:   All three parts of the system, the MixRack, Surface and TouchScreen are 
updated at the same time.  For iLive to work correctly all parts must run the same 
version.  Make sure you update all iLive systems in your inventory. 
 
Note:   Do not use a USB key that has been partitioned.  Ensure the key has at least 
40MB of free space.  Delete any existing Firmware folder on the key. 
 
 
Step1 Find out about the latest Firmware version 

Visit  www.ilive-digital.com/firmware/  Download and read the Release Notes. 
 
Step2 Download the Firmware 

Save the zipped file to your Desktop or folder of your choice. 
 
Step3 Extract the Firmware folder 

Unzip the file. You should find a folder called Firmware.  Included in the folder 
are the data files needed for the update, a text file which displays the version 
number, and two sub folders with factory default library and show files. 
 

Step4 Copy the Firmware folder to your USB key 
First delete any existing Firmware folder on the USB key.  Next, copy the 
Firmware folder to the root directory of the key.  Do not change the folder 
name. 
 

Step5 Save your current iLive settings 
Updating the firmware restores the console parameters to factory default 
setting.  Current user settings are lost.  If you want to keep your settings 
make sure you first archive them as a User Show.  These are not overwritten 
by the update. 
 

Step6 Plug in the USB key 
Plug your key into an iLive USB port.  Go to the UTILITY / Firmware screen 
and select Update Firmware.  Green ticks should be displayed indicating that 
firmware is found on the key.  Check for the correct version number. 

 
Step7 Perform the update 

Select Perform Update and confirm OK.  It takes around 1 minute to complete 
the update.  Touch OK to restart the system.  This takes around 2 minutes. 
 

Step8 Recall your settings 
Recall a Template Show or the User Show you saved before the update to 
restore your settings. 
 

Step9 Download and install the latest version of iLive Editor software 
The version of Editor software run must be compatible with the firmware 
version.  Check  http://www.ilive-digital.com/editor.asp. 


